
Installation Instructions

Articulating Hex Monitor Mount Stand





UNPACKING
Carefully open the carton, remove contents, and place them on a protected 
surface to avoid damage.
Check the parts and the Supplied Parts List on the next page to ensure all 
pieces were received and are not damaged. If any part appears damaged, do 
not use it and call customer service for questions and/or a replacement part.
Carefully read all instructions before attempting installation.

IMPORTANT SAFETY INFORMATION
Assemble and operate this product with care. Please read and understand 
all instructions before assembly and carefully follow all guidelines contained 
herein. 
If you do not understand these instructions, any of the information contained 
within, or have any concerns about the installation process, please contact 
customer service at 1-855-229-9472. Do not use this product for any 
purpose or in any configuration not explicitly stated in these instructions or 
original packaging provided by the manufacturer. We shall not be held 
responsible for injury or damage arising from incorrect assembly, incorrect 
mounting, or misuse of this product.
A periodic check of all screws is highly recommended if the attached 
monitors are frequently adjusted from day to day. Ensuring all screws are 
properly tightened helps maintain stability and reduces the risk accidents 
and/or monitor damage.
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Supplied Parts List

Pole (P)
1x

Weighted Base (WB)
1x

Center VESA Plate (CVP)
2x

Arms (A)
4x

Arm Connector Cover (ACC)
2x

Arm Connector (AC)
2x

Side VESA Plate (SVP)
2x

Medium Hex Screw (MHS)
8x

Medium Washer (MW)
8x

Arm End Cap (AEC)
4x

Flat Machine Screw (FMS)
3x

Decorative Cover (DC)
1x

Small Washer (SW)
48x

Support Plate (SP)
1x

Hex Bolt (HB)
1x

Washer (W)
1x
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Allen Keys (AK)
3x

Thumb Screw (TS)
24x

Long Machine Screw (LMS)
24x

Spacer (S)
24x

Wrench (WR)
1x

Hex Screw (HS)
4x

Cable management Clip (CC)
4x

Screw with Washer (SWW)
4x

Lock Washer (LW)
1x

This product must be securely attached to a horizontal desk. If 
the mount is not properly installed it may fall, resulting in 
possible injury and/or damage.

CAUTION!

WARNING

Supplied Parts List



Step 1

Option 1

Option 2 Option 3

Installing on the Desktop
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The stand can be used with or without the 
weighted base. Additionally, the stand can be 
further secured by using a grommet hole, 
pre-existing or self-drilled using a 3/8" (10mm) 
bit. For the most stability, it is recommended to 
use a grommet hole.
Option 1: Attach the pole (P) to the weighted 
base (WB) using the 3 flat machine screws 
(FMS) and cover using the decorative cover 
(DC). 

Option 2: Position the mount on the mounting 
surface and secure using the support plate (SP),  
washer (W), lock washer (LW), and hex bolt 
(HB). Fasten the hex bolt (HB) using the 
provided wrench (WR) and cover using the 
decorative cover (DC). 

Option 3: Follow all steps in Option 1 then 
position the mount on the mounting surface. 
Secure it using the support plate (SP), washer 
(W), lock washer (LW), and hex bolt (HB). Fasten 
the hex bolt (HB) using the provided wrench 
(WR).
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Step 2 Assembling and Attaching the Arms

Step 3 Attaching the VESA Plates to the Monitors

Assemble the arm connectors (AC) and their arm 
connector covers (ACC) to the arms using the 
medium hex screws (MHS), medium washers 
(MW), and the appropriate allen key (AK). See 
Figure 1.

Attach the arms (A) to the pole (P) using the arm 
connectors (AC). Fasten the arms to the pole (P) 
using the hex screws (HS) the appropriate allen 
key (AK). Attach the cable management clips 
(CC) to the arms.  See Figure 2.

For monitors with flat backs, use a screwdriver, 
the thumb screws (TS), and the small washers 
(SW) to attach a VESA plate (VP) to the monitor. 
See Figure 3.

Be sure to use the side VESA plates (SVP) for the 4 monitors you want 
on the sides and the center VESA plates (CVP) for the two monitors 
you want in the center.

For monitors with curved or recessed backs, use 
a screwdriver and the long machine screws 
(LMS) to attach small washers (SW), a VESA 
plate (VP), and spacers (S) to the monitor. See 
Figure 4.
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Attach the monitors to the arms, fasten with the 
screws with washers (SWW), and adjust the 
positions by turning the plastic knobs. Attach the 
arm end cap (AEC) to the ends of the arms.

Using the appropriate allen key (AK), fasten the 
grub screw (not included) to adjust the tilt angle.

Fasten the knob by hand to keep on the arms  
fasten or loosen the bolt to adjust the level of 
each monitor as desired.

Thread any cables or wires through the pole and 
use the attached cable management clips (CC) 
to organize as desired. 

Step 4 Attaching the Monitors to the Arms and Making Adjustments
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Step 5 Adjusting and Organizing the Mount
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Figure 4
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1 Year Limited Hardware Warranty

Viotek Inc. (Viotek) offers a ONE YEAR limited warranty covering the hardware of Viotek monitor 
stands (“Product”), limited to those residing in the 50 US States and Canada. This warranty gives you 
specific legal rights and you may also have other rights which vary from state to state.

Viotek warrants the Product to be free from defects in materials and workmanship under normal use 
for one (1) year, as sold to the original purchaser, from the date of retail purchase by the original 
end-user purchaser. If a hardware defect arises and a valid claim is received within the warranty 
period, at its option and to the extent permitted by law, Viotek will: (1) repair the hardware defect by 
using new or refurbished parts that are equivalent to new in performance and reliability; or (2) 
exchange the product with a product that is new or refurbished, that is substantially equivalent to the 
original product. This warranty is for replacement for like-items only and does not cover items out of 
production if the company no longer stocks them. This warranty is not assignable or transferable. The 
original purchaser may call the Viotek toll-free number at 1-855-229-9472 for service request.

Upon Viotek’s replacement or repair of a Product under warranty, the original end-user purchaser will 
have the remaining warranty under the original warranty period (without any postponement during 
repair or replacement). When a product or part is exchanged, any replacement item becomes your 
property and the replaced item becomes Viotek’s property. Important: Do not disassemble the 
Product. Disassembling the Product will void this warranty. Only Viotek or a party expressly 
authorized by Viotek should perform service on this Product.

This warranty only covers technical hardware defectiveness during the warranty period and under 
normal use conditions. Viotek does not warrant uninterrupted or error-free operation of this Product. 
This Warranty does not apply to damages or circumstances, such as, but not limited to:

(a) Damage that is caused by conditions, malfunctions, or damage not resulting in from defects in 
material or workmanship. These conditions include, but are not limited to, accidents, and improper 
operation or maintenance;

(b) Product has been tampered with, repaired and/or modified by non-authorized personnel;

(c) Obsolescence;

(d) Damage (accidental or other) to the Product that is cosmetic, meaning damage that does not 
impact the operation and functioning of the Product, such as without limitation to rust, change in 
color, texture or finish, wear and tear, scrapes, scratches, dents, cracks, or gradual deterioration;

(e) Damage to the Product caused by war, terrorism, fire, accident, natural disaster, intentional or 
accidental misuse, abuse, neglect or improper maintenance, use under abnormal conditions, 
accidental drops, abuse or fire;

(f) Damage to the Product caused by an external electrical fault, surge, or any electrical anomaly;

(g) Any contamination, condition or other circumstance, which Viotek, in its sole discretion, considers 
a danger to health and safety, including, but not limited to any contact between the Product and a 
biohazard, bodily fluids, infectious materials/substance, chemicals, hazardous substances, diseases, 
radiation, or other;

(h) Fraud, theft, misplacement, unexplained disappearance, or willful acts.

DISCLAIMER OF WARRANTY

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND THE REMEDIES SET FORTH ABOVE ARE 
EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, 
WRITTEN, STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY APPLICABLE LAW, VIOTEK SPECIFICAL-



LY DISCLAIMS ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND WARRANTIES AGAINST 
HIDDEN OR LATENT DEFECTS. IF VIOTEK CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRAN-
TIES THEN TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO 
THE DURATION OF THE EXPRESS WARRANTY AND TO THE REPAIR OR REPLACEMENT SERVICE AS 
DETERMINED BY VIOTEK IN ITS SOLE DISCRETION. NO RESELLER, AGENT, OR EMPLOYEE IS AUTHORIZED 
TO MAKE ANY MODIFICATION, EXTENSION, OR ADDITION TO THIS WARRANTY. IF ANY TERM(S) IS HELD 
ILLEGAL OR UNENFORCEABLE, THE LEGALITY AND ENFORCEABILITY OF THE REMAINING TERMS SHALL NOT 
BE AFFECTED OR IMPAIRED.

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, VIOTEK IS 
NOT RESPONSIBLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULT-
ING FROM ANY BREACH OF WARRANTY OR CONDITION OR PERFORMANCE OF THE PRODUCT, OR UNDER 
ANY OTHER LEGAL THEORY, INCLUDING BUT NOT LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF 
ACTUAL OR ANTICIPATED PROFITS (INCLUDING LOSS OF PROFITS ON CONTRACTS); LOSS OF THE USE OF 
MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF BUSINESS; LOSS OF OPPORTUNITY; LOSS OF GOODWILL; 
LOSS OF REPUTATION; LOSS OF, DAMAGE TO, COMPROMISE, OR CORRUPTION OF DATA; OR ANY INDIRECT 
OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED INCLUDING THE REPLACEMENT OF 
EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, PROGRAMMING OR REPRODUCING ANY 
PROGRAM OR DATA STORED IN OR USED WITH THE PRODUCT AND ANY FAILURE TO MAINTAIN THE 
CONFIDENTIALITY OF DATA STORED ON THE PRODUCT. THE FOREGOING LIMITATION SHALL NOT APPLY TO 
DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY LIABILITY FOR INTENTIONAL AND GROSS 
NEGLIGENT ACTS AND/OR OMISSIONS. VIOTEK DISCLAIMS ANY REPRESENTATION THAT IT WILL BE ABLE TO 
REPAIR ANY PRODUCT UNDER THIS WARRANTY OR MAKE A PRODUCT EXCHANGE, AND IS UNABLE TO 
RECOVER ANY USER SOFTWARE OR DATA ON THE DEVICE.





www.viotek.com

Thank you for choosing our products!


